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FAREWELL TO MS VIDHU VEDALANKAR AS LEGAL AID SA WELCOMES NEW CEO MS MANTITI KOLA
Legal Aid SA bid farewell to former Chief Executive Officer Ms
Vidhu Vedalankar at the end of October 2019. Ms Vedalankar was
applauded by many for the exceptional achievements she presided
over during her 17-year tenure. As CEO of a major player in the justice
cluster and a world class public entity, Ms Vedalankar can be proud
of her prudent management of Legal Aid SA, which operates within
a strong governance and ethical framework and continues to fulfil its
mandate to provide quality legal aid services to indigent persons in our
communities. Under her leadership, Legal Aid SA has transformed into
a highly regarded beacon of hope in the justice cluster, both locally and
abroad. “I appreciate the opportunity to have led the organisation and
the tremendous goodwill and support from all the staff and especially
the management and executive teams. Over the years, we touched
the lives of millions of South Africans and ensured their rights were
defended and protected, thus ensuring equal access to justice for all,”
said Ms Vedalankar. Legal Aid SA wishes her well in all her ventures.
In an effort to ensure sound succession planning and a seamless
leadership transition in the organisation with regard to the filling of this
strategic senior position, Legal Aid SA moved swiftly to appoint Ms Mantiti
Kola as its new CEO, with effect from 1 November 2019. Ms Kola has more
than 20 years’ experience in management and over 10 years’ experience
at an executive level. She has extensive experience in the development
and implementation of institutional strategies to promote operational
excellence, sound governance, risk management and customer and
stakeholder satisfaction. Ms Kola was previously the Chief Strategy
Officer at the Road Accident Fund as well as the Chief Operations Officer
of the Government Pension Administration Agency and Government
Employees Pension Fund. She holds BA Honours, BA Education
degrees from the University of the North and numerous Postgraduate
Diplomas in Management from University of Pretoria, Monash University
Australia and the Singapore e-Government Leadership Centre. She is
currently completing her Master of Management in Business Executive

Coaching (MMBEC) through the University of the Witwatersrand. Legal
Aid SA looks forward to a long and productive relationship with Ms Kola,
and believes in her commitment to lead the organisation to even greater
heights going forward.
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LEGAL AID SA HONOURS ITS TOP ACHIEVERS
Legal Aid SA hosted its
annual National Achiever
Awards on 29 November
2019 at its National Office
in Johannesburg. This event
recognises star performers
in different categories,
celebrating their excellence
in making the Constitution a
living document for all.
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OUR VISION
A South Africa in which the rights and responsibilities enshrined in the Constitution are realised to ensure equality, justice and a better life for all.
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LEGAL AID SA’S EXCELLENCE
RECOGNISED

Legal Aid SA officials pose for a photo with a visiting delegation from Botswana

SOUTH AFRICA’S LEGAL AID MODEL CONTINUES TO IMPRESS
INTERNATIONALLY
As one of the leaders in the provision of
legal aid services in the world, Legal Aid
SA received two international visits from
Botswana and Nigeria in 2019. South Africa’s
legal aid model is one of the most revered
systems in the world and the organisation has
hosted many delegations who wish to learn
how they can improve and in some instances,
establish their legal aid systems. Legal Aid
SA’s mixed model of service delivery, which
makes use of salaried legal practitioners,
as well as Judicare practitioners, Agency
Agreements and Cooperation Partners, is

a popular area of interest for international
guests, and one which many other legal
aid entities wish to adopt. Legal Aid SA
is also scheduled to host other countries
from beyond the continent. Argentina and
China have expressed interest in learning
about new legal aid developments such as
the recently launched electronic Legal Aid
Administration system which was developed
by Legal Aid SA to improve the tracking of
legal aid matters in collaboration with the
justice cluster, as well as better manage
financial processes.

As many public entities and government
departments entered the reporting
season, Legal Aid SA had its moment
in front of the Portfolio Committee on
Justice and Correctional Services. The
executive team detailed how the public
entity’s constitutional obligations and
legislative mandate were delivered to
close to 725,000 people in 2018-2019.
Legal Aid SA has consistently followed
good governance practices and used
its allocated funds judiciously to operate
an accessible national footprint of Local
and Satellite Offices. The organisation
achieved its set budget expenditure
target of 98% by spending R1,86 billion
to achieve over 90% of its Business Plan
objectives. Legal Aid SA received its 18th
consecutive unqualified audit opinion,
which was also a clean audit opinion.
At the Chartered Secretaries Southern
Africa/JSE Integrated Reporting Awards
2019, Legal Aid SA received a Merit
Award in the Public Sector category.
Legal Aid SA was also accredited a
Top Employer South Africa for the 11th
consecutive year and deemed Industry
Leader in the Public Sector for the 5th
successive year.

LEGAL AID SA IMPROVES LABOUR RELATIONS BY RECOGNISING
NEW UNION
Against the backdrop of industrial action which Legal Aid SA faced in 2019, the
public entity has been engaging with its employees regarding the recognition of
a new trade union. The concerned employees successfully registered the South
African Lawyers and Allied Workers Union (SALAWU). Legal Aid SA and SALAWU
took a big step towards the maintenance of sound employee relations by signing a
Recognition Agreement on 31 October 2019. This makes SALAWU the second trade
union to be recognised at Legal Aid SA. The union has already recruited 25% of a
total eligible 2493 staff members. On behalf of Legal Aid SA, Chief Operations Officer
Dr Jerry Makokoane stated that both parties are clear about each other’s rights and
obligations, especially in the promotion of sound labour relations and the fulfilment of
the organisation’s constitutional mandate.
Legal Aid SA officials with the Integrated
Reporting Merit Award and (below) with the Top
Employer South Africa trophy

From left SALAWU Deputy President Rhyme Nchabeleng, Legal Aid SA HR Executive Amanda
Clark, SALAWU President Andile Mavatha, Legal Aid SA Labour Relations Manager Tebogo Choane,
Legal Aid SA COO Dr Jerry Makokoane, Legal Aid SA Corporate Legal Manager Solly Sekgota and
SALAWU Deputy General Secretary Victor Dikotla
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Panel discussion on challenges experienced by persons with albinism – moderated by Ingrid Bame (far left)

NATIONAL COLLOQUIUM: ACCESS TO JUSTICE FOR PERSONS WITH ALBINISM
Studies undertaken by an Independent Expert show that persons
with albinism generally suffer from severe forms of persecution and
discrimination beyond attacks, and are often without appropriate
recourse to effective remedies. Access to justice for persons with
albinism worldwide requires urgent attention and effective measures.
As part of marking Disability Rights Awareness Month, the
Department of Justice and Constitutional Development organised a
colloquium in partnership with Khulisa Social Solutions to educate
and raise awareness on equal access to justice for persons with
albinism. Themed ‘Access to Justice for Persons with Albinism’, this
two-day national colloquium was hosted in Kempton Park on 26-27
November 2019.
Legal Aid SA was invited along with many other role players in the justice
cluster to present on how they contribute to making a South Africa in
which the rights and responsibilities enshrined in the Constitution are
realised to ensure equality, justice and a better life for all. Speaking on
behalf of Legal Aid SA, Mr Dennis Masango gave a brief overview on

the organisation and its legislative mandate.
Mr Masango also cited a protection order legal matter in Empangeni
where a client approached Legal Aid SA for assistance. The client
loaned money from the respondent and when he was unable to pay
the money back, the respondent threatened to kill the client and sell
his body parts for muthi. The client has the condition of albinism and
saw this as a very serious threat and applied for a protection order.
The respondent opposed the application. The Legal Aid SA legal
practitioner realised that the client was particularly vulnerable because
of certain cultural beliefs that exist in Africa that the body parts of
persons living with albinism can be used for magical powers, which
has led to the persecution of people with albinism. According to the
legal practitioner, the respondent was exploiting this vulnerability in an
effort to take the law into his own hands regarding the monies owed
to him. The legal practitioner convinced the opposition that the client
should be protected because of this vulnerability, to the extent that they
agreed to the granting of the protection order on the terms of the client.

724,253

people helped by Legal Aid SA in 2018-2019.
We can help you.
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Minister Maite Nkoana-Mashabane and President Cyril Ramaphosa light the torch to launch the 16 Days of Activism Against Gender-Based Violence

BRIEFS: 16 DAYS OF ACTIVISM AGAINST GENDER-BASED VIOLENCE
Minister in the Presidency for Women,
Youth and Persons with Disabilities Maite
Nkoana-Mashabane launched the 16
Days of Activism for No Violence Against
Women and Children campaign at the
Witpoort Police Station in Ga-Seleka, near

Lephalale. President Cyril Ramaphosa
delivered the keynote address to
officially mark the commencement of
the campaign. Legal Aid SA set up
exhibition booths to provide community
members with information on the services

available to assist them when they are
faced with gender-based violence. The
legal practitioners in attendance also
responded on the spot to legal queries
asked by members of the community.

COLLOQUIUM ON MIGRATION AND REFUGEES CALLS FOR
COLLABORATION
The South African Human Rights Commission, in partnership with the Human Rights
Institute of South Africa, invited various stakeholders working in the immigration and
refugees sector in South Africa to a colloquium on migration and refugees. The event
was well supported and attended by organisations including Amnesty International,
Lawyers for Human Rights, the Department of Justice and Constitutional Development
and others. Keynote speaker Professor Barney Pityana gave a detailed background of
the history of immigration laws in South Africa and shared his view that immigration
cannot be sufficiently handled by one organisation and that there is a need for a
separate, independent entity to be created.
Lawyers for Human Rights (LHR) were part of panel discussions on civil society
organisations that can assist to protect refugees, migrants, asylum seekers and
displaced persons. Legal Aid SA has a referral system with LHR and various University
Law Clinics to deal with legal aid matters pertaining to refugees, asylum seekers and
other migrant groups. Other panel discussions allowed for stakeholders and members
of the public to engage each other on factors such as mechanisms for the protection
of refugees and other migrants.
Professor Barney Pityana from the Thabo Mbeki Foundation gave the keynote address

LEGAL AID SA PARTNERS WITH BASIC EDUCATION DEPARTMENT
AND COMMUNITY MEDIA TO RESPOND TO GBV
Legal Aid SA has once more brought
together multiple stakeholders, namely the
National Department of Basic Education
(DBE), Wits Radio Academy and Law
Society of South Africa, on a national radio
awareness campaign during this year’s 16
Days of Activism for No Violence Against
Women and Children campaign. The
campaign focused on the plans the DBE
developed to respond to gender-based
violence-related cases in public and private

schools. The discussion was taken to various
communities in small and major cities across
the country including Polokwane, Mount
Ayliff, Mahikeng and Bloemfontein through
the following radio stations: Mahikeng FM,
Alfred Nzo FM, VOW FM, Turf FM and CUT
FM. These community-based radio stations
opened the airwaves to educate the public
on the departmental protocols established
by the DBE, as well as the criminal liabilities
of minors and the effects of criminal records.
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