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1. UHLU LWAMA-AKHRONIMI NEZIFINYEZO 
 
1.1      “u-CEO”    Isikhulu rSingumphathi Omkhulu  

 

1.2 “uMthethosisekelo”  UMthethosisekelo waseRiphabhlikhi YaseNingizimu Afrika 

wonyaka we-1996 
 

1.3      “u-DIO”   USekela-mgcinilwazi 

 

1.4      “u-IO"   UMgcinilwazi 

 

1.5      “Imanuwali"  Imanuwali ye-Legal Aid SA eyabeka inqubo yokulawulwa kosizo 

lwezomthetho  

 

1.6    “uNgqongqoshe”  UNgqongqoshe Wezobulungiswa Nokuthuthukiswa 

Komthethosisekelo. 

 

1.7   “i-PAIA”  UMthetho Wokukhuthazwa Kokufinyeleleka Kolwazi wesi-2 

wonyaka we-2000 njengoba  

Uchitshiyelwe. 

 

1.8   “i-PFMA” UMthetho Wokuphathwa Kwezimali Zomphakathi woku-1 ka-1999 

njengoba  uchitshiyelwe. 

 
1.9   “i-POPIA”  UMthetho Wokuvikela Ulwazi Lobuqu 

 

1.10   “i-Legal Aid SA” INhlangano Yaseningizimu Afrika Yosizo Lomthetho 
 

1.11   “UMthetho we-Legal Aid SA” Umthetho We-Legal Aid South Africa Act wama-39 

wonyaka we- 2014 
 

1.12 "uMlawuli"  UMlawuli Wolwazi.  
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1.13 "Abalawuli"   Abalawuli be-Legal Aid SA 

 
 

2. INhloso Yemanuwali ye-PAIA  
 

Le Manuwali ye-PAIA iwusizo emphakathini 

 
2.1 lokuhlola uhlobo lwamarekhodi okungenzeka asevele akhona kwa-Legal Aid SA ngaphandle 

kwesidingo sokufaka isicelo esisemthethweni se-PAIA. 

 

2.2 ukuqonda ukuthi usenza kanjani isicelo sokufinyeleleka kwirekhodi le-Legal Aid SAz 

 
2.3 ukufinyeleleka kuyo yonke imininingwane yokuxhumana efanele yabantu abazosiza 

umphakathi ngamarekhodi ohlose ukufinyelela kuwo. 

 

2.4 ukwazi zonke izixazululo ezitholakala kwa-Legal Aid SA mayelana nesicelo sokufinyeleleka 

kumarekhodi, ngaphambi kokuya kuMlawuli noma ezinkantolo. 

 

2.5 incazelo yezinsizakalo ezitholakalwa amalungu omphakathi ezivela e-Legal Aid SA kanye 

nendlela yokuthola lezo zinsizakalo. 

 

2.6 incazelo yomhlahlandlela wokuthi isetshenziswa kanjani i-PAIA, njengoba ibuyekezwa 

nguMlawuli Wolwazi kanye nokuthi kutholakala kanjani ukufinyeleleka kuwo. 

 

2.7 uma uhlaka luzocubungula ulwazi lobuqu, inhloso yokucubungula ulwazi lobuqu kanye 

nencazelo yezigaba zezihloko zemininingo kanye nezolwazi noma izigaba zolwazi 

oluhlobene nazo.  

 

2.8 ukwazi i-Legal Aid SA ihlela ukudlulisela noma ukucubungula ulwazi lobuqu ngaphandle 

kwaseRiphabhulikhi yaseNingizimu Afrika futhi abemukeli noma izigaba zabamukeli bolwazi 

lobuqu olunganikezwa bona. 
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2.9 ukwazi ukuthi i-Legal Aid SA inezinyathelo ezifanele zokuvikeleka ukuqinisekisa ubumfihlo, 

ubuqotho kanye nokutholakala kolwazi lobuqu olufanele lucutshungulwe. 

 

 

3. UKUSUNGULWA KWE-LEGAL AID SOUTH AFRICA 
 
I-Legal Aid SA iyinhlangano kazwelonke kahulumeni eyasungulwa ngokwesahluko sesi-2 

soMthetho we-Legal Aid South SA.  Inhloso enkulu kanye/noma igunya layo-  
 

3.1. ukunikeza noma ukwenza kutholakale usizo lwezomthetho nezeluleko 

zezomthetho.  

3.2. ukuhlinzekwa ngokumeleleka kwezomthetho kubantu ngezindleko zombuso; futhi  

3.3. ukuhlinzeka ngemfundo nolwazi olumayelana namalungelo nezibopho 

ezingokomthetho, njengoba kuhlongozwe kuMthethosisekelo kanye 

naseMthethweni we-Legal Aid SA. 

 
4. ISAKHIWO SENHLANGANO YASENINGIZIMU AFRIKA YOSIZO LOMTHETHO  

4.1. Isakhiwo Senhlangano 
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4.2 Imisebenzi 
 

4.2.1. Ngokwesahluko sesi-3 soMthetho we-Legal Aid SA, imisebenzi ye-Legal Aid SA, 

phakathi kweminye, yilena: 

 

(a) Ukunikeza noma ukwenza kutholakale usizo lwezomthetho nezeluleko 

zezomthetho. 

(b) ukuhlinzekwa ngokumeleleka kwezomthetho kubantu ngezindleko 

zombuso futhi 

(c) ukuhlinzeka ngemfundo nolwazi olumayelana namalungelo nezibopho 

ezingokomthetho, njengoba kuhlongozwe kuMthethosisekelo kanye 

naseMthethweni we-Legal Aid SA. 
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4.2.2. I-Legal Aid SA isebenzisa imodeli exubile ukufeza umsebenzi wayo, okungukuthi- 

(a). Ngezisebenzi yayo yabasebenzi bezomthetho abaqashwe ngaphakathi 

(b). Abasebenzi babanakekeli bezomthetho. 

(c). Izivumelwano ze-ejensi   

(d). Ukubambisana ngokusebenzisana 

 

4.2.3. I-Legal Aid SA iphinde yaqasha izikhulu zezomthetho eziholwa ngabameli 

abaqeqeshiwe ukuze basize amakhasimende ngeSikhungo Sezingcingo 

samahhala (0800 110 110).  

 

5. IMINININGWANE YOKUXHUMANA YENHLANGANO YOSIZO LOMTHETHO YASE-SA 
 

5.1. uMgcinilwazi 
 

Igama:    Mantiti Kola 

Ucingo:    011 877 2000 

I-imeyili:    ceo@legal-aid.co.za  

Inombolo yefeksi:   011 877 2222 

 

5.2. OSekela-Mgcinilwazi  
 
UMgcinilwazi we-Legal Aid SA uqoke aBaphathi abayisi-9 (abayisishagalolunye) 

njengoSekela-Mgcinilwazi.  Abaphathi abashiwo ngenhla bajutshwe ngokubhaliwe yi-

nguMgcinilwazi we-Legal Aid SA ukuthi basebenzise amandla futhi benze imisebenzi 

enikezwe uMgcinilwazi ngokoMthetho ephathelene nezicelo zokufinyeleleka kolwazi 

olugcinwe noma olulawulwa yibona. Imininingwane yabo ibhalwe ngezansi- 

5.2.1. Igama:    Sethopo Mamotheti   

Isikhundla  Umphathi Omkhulu Wezinsizakalo Zenhlangano  

Ucingo:    011 877 2000 

I-imeyili:    CCSE@legal-aid.co.za 

 

5.2.2. Igama:    Ntsumbedzeni Nemasisi 

Isikhundla   Isikhulu Esingumphathi Omkhulu 

mailto:ceo@legal-aid.co.za
mailto:CCSE@legal-aid.co.za
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Ucingo:    011 877 2000 

I-imeyili:    coo@legal-aid.co.za 

  

5.2.3. Igama:    Thabiso Mbhense 

   Isikhundla   Umphathi Kazwelonke Omkhulu zezomthetho 

   Ucingo:    011 877 2000 

   I-imeyili:    LENational@legal-aid.co.za 

    

5.2.4. Igama:    Stephen Mofokeng  

   Isikhundla   Umphathi Omkhulu Wase-Gauteng 

   Ucingo:    012 664 2921 

   I-imeyili:    ProvincialExecutives@legal-aid.co.za 

    

5.2.5. Igama:    Nolitha Jali  

  Isikhundla Umphathi Omkhulu Wesifundazwe 

saseNtshonalanga naseNyakatho Kapa 

   Ucingo:    021 861 3000 

   I-imeyili:    ProvincialExecutives@legal-aid.co.za         

     

5.2.6. Igama:    Mpho Kgabi   

  Isikhundla  Umphathi Omkhulu wase-Wesifundazwe 

saseLimpopo naseMpumalanga  

   Ucingo:    015 296 0117 

   I-imeyili:    ProvincialExecutives@legal-aid.co.za  

     

5.2.7. Igama:    Tshotlego Makamedi  

Isikhundla   Umphathi Omkhulu wase-Wesifundazwe 

saseFreyistata naseNyakatho-Kapa 

   Ucingo:    0 51 412 8040 

   I-imeyili:    ProvincialExecutives@legal-aid.co.za  

    

5.2.8. Igama:    Hope Bambiso   

Isikhundla  Umphathi Omkhulu Wesifundazwe     

 saseMpumalanga Kapa 

mailto:coo@legal-aid.co.za
mailto:LENational@legal-aid.co.za
mailto:ProvincialExecutives@legal-aid.co.za
mailto:ProvincialExecutives@legal-aid.co.za
mailto:ProvincialExecutives@legal-aid.co.za
mailto:ProvincialExecutives@legal-aid.co.za
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   Ucingo:    041 408 2800 

   I-imeyili:    ProvincialExecutives@legal-aid.co.za  

 

5.2.9. Igama:    Lungile Magoso 

   Isikhundla Umphathi Omkhulu Wesifundazwe saKwaZulu- 

Natali 

    Ucingo:    031 304 0100 

  I-imeyili:    ProvincialExecutives@legal-aid.co.za  

 

5.3.  Ukufinyeleleka kwimininingwane yolwazi loxhumana 
 

I-imeyili:   ceo@legal-aid.co.za noma coo@legal-aid.co.za  

 

5.4. IHhovisi Likazwelonke/iKomkhulu  
 

Ikheli Leposi:   Private Bag X76  

 

Ikheli lendawo:  29 De Beer Street, Legal Aid House, Braamfontein, Johannesburg 

 

Ucingo:    011 877 2000 

 

I-imeyili:  ceo@legal-aid.co.za;  or coo@legal-aid.co.za; 
  
Iwebhusayithi:    www.legal-aid.co.za  

 

6. Izincazelo zazo zonke izixazululo ezitholakalayo mayalana nesenzo noma  ukwehluleka kwe-
LEGAL AID SA 
 

6.1  Umfakisicelo onesikhalazo ngesinqumo soMgcinilwazi noma sikaSekela-Mgcinilwazi we-

Legal Aid SA, sokwenqaba isicelo sakhe sokufinyeleleka kunoma yiliphi irekhodi, 

kungakapheli izinsuku ezingama-30, angafaka isikhalazo kuMlawuli Wolwazi, ukuze 

athole isixazululo esifanele.  

 

mailto:ProvincialExecutives@legal-aid.co.za
mailto:ProvincialExecutives@legal-aid.co.za
mailto:ceo@legal-aid.co.za
mailto:ceo@legal-aid.co.za
mailto:coo@legal-aid.co.za
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6.2    Umfakisicelo onesikhalazo ngesinqumo soMgcinilwazi noma sikaSekela-Mgcinilwazi we-

Legal Aid SA ngokucela ukukhokhelwa imali emisiwe yesicelo, idiphozithi noma imali 

yokufinyeleleka ngokwesahluko sama-22 se-PAIA, angafaka isikhalazo kuMlawuli 

Wolwazi ukuze athole isixazululo esifanele. 

 

6.3    Umfakisicelo onesikhalazo ngesinqumo soMgcinilwazi noma sikaSekela-Mgcinilwazi we-

Legal Aid SA sokwelula kwesikhathi sokuthatha isinqumo sokuthi isicelo sokufinyeleleka 

ulwazi siyamukelwa noma cha, angafaka isikhalazo kuMlawuli Wolwazi ukuze athole 

isixazululo esifanele. 

 

6.4    Umfakisicelo onesikhalazo ngesinqumo soMgcinilwazi noma sikaSekela-Mgcinilwazi we-

Legal Aid SA sokunganikezi ukufinyeleleka ngohlobo oluthile, njengoba liceliwe 

uMfakisicelo, angafaka isikhalazo kuMlawuli Wolwazi.  

 

6.5. Asikho isikhalazo sangaphakathi esiphikisa isinqumo soMgcinilwazi, noma sikaSekela-

Mgcinilwazi kanye nanoma yimuphi umfakisicelo onganelisekile ngesinqumo, ufanele 

afune ukubukezwa kwezomthetho ngokumelene naleso sinqumo. 

 

7. UMHLAHLANDLELA WOKUTHI ISETSHENZISWA KANJANI I-PAIA NOKUTHI 
UNGAWUTHOLA KANJANI UMHLAHLANDLELA 
 

7.1. UMlawuli, ngokwesahluko se10(1) se-PAIA, ubuyekeze futhi wenza ukuba kutholakale 

uMhlahlandlela obuyekeziwe wendlela yokusetshenziswa kwe-PAIA (“uMhlahlandlela”), 

ngendlela eqondakala kalula nangendlela, njengoba kungase kudingwe ngokufanele 

ngumuntu ofisa ukusebenzisa nanoma yiliphi ilungelo elihlongozwe kwi-PAIA kanye ne-

POPIA. 

 

7.2. UMhlahlandlela utholakala ngolimi ngalunye olusemthethweni.  

 

7.3. UMhlahlandlela okukhulunywe ngawo ngenhla uqukethe incazelo -  

 

7.3.1. wezinhloso ze-PAIA kanye ne-POPIA. 
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7.3.2. ikheli leposi nelomgwaqo, inombolo yocingo neyefeksi futhi, uma ikhona, ikheli le-

imeyili - 

 

7.3.2.1. loMgcinilwazi wanoma yiluphi uhlaka lukahulumeni, kanye  

 

7.3.2.2. lanoma imuphi  uSekala-Mgcinilwazi wazo zonke izinhlaka 

zikahulumeni nezizimele oqokwe ngokwesahluko se-17(1) se-PAIA 

kanye nesahluko sama-56 se-POPIAz12 

7.3.3. indlela kanye nohlobo lwesicelo -   

 

7.3.3.1. sokufinyeleleka kwirekhodi lohlaka lukahulumeni oluhlongozwe 

esahlukweni se-11; futhi3 

 

7.3.3.2. nokufinyeleleka kwirekhodi lohlaka oluzimele oluhlongozwe 

esahlukweni sama-50;4 

 

7.3.4. yosizo olutholakala kuMgcinilwazi wohalaka lukahulumeni ngokwe-PAIA kanye ne-

POPIA. 

 

7.3.5. yosizo olutholakala kuMlawuli ngokwe-PAIA kanye ne-POPIA. 

 

7.3.6. yazo zonke izixazululo ezikhona ezisemthethweni maqondana nesenzo noma 

ukwehluleka ukwenza okuthile maqondana nelungelo noma umsebenzi onikezwe 

noma obekwe yi-PAIA kanye ne-POPIA, kubandakanya nendlela yokufaka- 

 

 
1 Isahluko se-17(1) se-PAIA - Ngezinhloso ze-PAIA, uhlaka  ngalunye lukahulumeni lufanele, kuye ngomthetho olawula ukuqashwa 
kwabasebenzi bohlaka lukahulumeni oluthintekayo, luqoke lelo nani labantu njengosekela-mgcinilwazi njengoba kudingeka ukuze uhlaka 
lukahulumeni lufinyeleleke ngokusemandleni kwabafake izicelo zamarekhodi alo.  
 
2 Isahluko sama-56(a) se-POPIA - Uhlaka ngalunye lukahulumeni noluzimele lufanele lenze imibandela, ngendlela ebekwe esahlukweni se-17 
soMthetho Wokukhuthazwa Kokufinyeleleka Kolwazi, ngezinguquko ezidingekayo, zokuqokwa kwalelo nani labantu, uma likhona, njengosekela- 
mgcinilwazi njengoba kudingeka ukwenza imisebenzi nezibopho ezibekwe esahlukweni sama-55(1) se-POPIA. 
 
3 Isahluko se-11(1) se-PAIA- Umfakisicelo ufanele anikezwe ukufinyeleleka kwirekhodi lohlaka lukahulumeni uma lowo mfakisicelo ethobela 
zonke izidingo zenqubo eku-PAIA eziphathelene nesicelo sokufinyeleleka kulelo rekhodi; futhi ukufinyeleleka kulelo rekhodi akwenqatshiwe 
ngokwanoma yisiphi isizathu sokwenqaba esihlongozwe kwisiQephu sesi-4 sale Ngxenye. 
 
4 Isahluko sama-50(1) se-PAIA - Umfakisicelo ufanele anikezwe ukufinyeleleka kunoma yiliphi irekhodi lohlaka oluzimele uma - 

a) lelo rekhodi lidingeka ukuze kusetshenziswe noma kuvikelwe nanoma yimaphi amalungelo; 
b) lowo muntu ethobela izidingo zenqubo eku-PAIA eziphathelene nesicelo sokufinyeleleka kulelo rekhodi; futhi 
c) futhi ukufinyeleleka kulelo rekhodi akwenqatshiwe ngokwanoma yisiphi isizathu sokwenqaba esihlongozwe kwisiQephu sesi-4 sale 

Ngxenye. 
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7.3.6.1. isikhalazo sangaphakathi.  

 

7.3.6.2. isikhalazo esiya kuMlawuli; futhi  

 

7.3.6.3. isicelo senkantolo esimelene nesinqumo soMgcinilwazi sohlaka 

lukahulumeni, isinqumo ngesikhalazo sangaphakathi noma isinqumo 

soMlawuli noma isinqumo senhloko yohlaka oluzimele. 

 

7.3.7. imibandela yesahluko se-14 kanye nesama-51 edinga uhlaka lukahulumeni kanye 

nohlaka oluzimele, ngokulandelana, ukuba lakhe imanuwali, kanye nendlela 

yokufinyeleleka kwimanuwali. 56 

 

7.3.8. imibandela yesahluko se-15 nesama-52 ehlinzekela ukudalulwa ngokuzithandela 

kwezigaba zamarekhodi ohlaka lukahulumeni kanye nohlaka oluzimele, 

ngokulandelana.78 

 

7.3.9. izaziso ezikhishwe ngokwesahluko sama-22 nesama-54 mayelana nezimali 

okufanele zikhokhwe maqondana nezicelo zokufinyeleleka; futhi 910 

 

7.3.10. izimiso ezenziwe ngokwesahluko sama-92. 11 

 
5 Isahluko se-14(1) se-PAIA - UMgcinilwazi wohlaka lukahulumeni ufanele, okungenani ngezilimi ezintathu ezisemthethweni, enze kutholakale 
imanuwali equkethe ulwazi olusohlwini lwesigaba sesi-4 ngenhla. 
 
6 Isahluko sama-51(1) se-PAIA - Inhloko yohlaka oluzimele ifanele yenze kutholakale imanuwali equkethe incazelo yolwazi olusohlwini lwesiga 
sesi-4 ngenhla. 
 
7 Isahluko se-15(1) se-PAIA - UMgcinilwazi wohlaka lukahulumeni, ufanele enze kutholakale ngendlela enqunyiwe incazelo yezinhlobo 
zamarekhodi ohlaka lukahulumeni atholakala ngokuzenzekelayo ngaphandle kokuthi umuntu afake isicelo sokufinyeleleka. 
 
8 Isahluko sama-52(1) se-PAIA - Inhloko yohlaka oluzimele, ngokuzithandela, ingenza kutholakale ngendlela enqunyiwe incazelo yezinhlobo 
zamarekhodi ohlaka oluzimele atholakala ngokuzenzekelayo ngaphandle kokuthi umuntu afake isicelo sokufinyeleleka. 
 
9 Isahluko sama-22(1) se-PAIA - UMgcinilwazi wohlaka lukahulumeni okufakwa kuye isicelo sokufinyeleleka, ufanele ngesaziso afune ukuthi 
umfakisicelo akhokhe imali yesicelo emisiwe (uma ikhona), ngaphambi kokuqhubeka nokucutshungulwa kwesicelo. 
 
10 Isahluko sama-54(1) se-PAIA - Inhloko yohlaka oluzimele okufakwa kuyo isicelo sokufinyeleleka, ufanele ngesaziso afune ukuthi umfakisicelo 
akhokhe imali yesicelo emisiwe (uma ikhona), ngaphambi kokuqhubeka nokucutshungulwa kwesicelo. 
 
11 Isahluko sama-92(1) se-PAIA sihlinzeka ngokuthi –“uNgqongqoshe angenza, ngesaziso kwiGazethi, izimiso esiphathelene- 

(a)  nanoma yiluphi udaba oludingwa noma oluvunyelwe yilo Mthetho ukuba lunqunywe; 
(b)  nanoma yiluphi udaba oluphathelene nezimali ezikhokhwayo ezihlongozwe esahlukweni sama-22 nesama-54; 
(c)  nanoma yisiphi isaziso esidingwa yilo Mthetho; 
(d)  imibandela efanayo okufanele isetshenziswe ngumgcinilwazi wohlaka lukahhulumeni lapho enquma ukuthi yiziphi izigaba zamarekhodi 

okufanele zenziwe zitholakale ngokwesahluko se-15; futhi 
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7.4. Amalungu omphakathi angahlola noma enze amakhophi oMhlahlandlela emahhovisi 

ezinhlaka zikahulumeni noma ezizimele, kubandakanya nehhovisi loMlawuli, ngezikhathi 

zokusebenza ezijwayelekile.  

 

7.5. UMhlahlandlela ungatholwa futhi- 

 

7.5.1. uma ucelwa kuMgcinilwazi noma kwinhloko yohlaka oluzimele, kusetshenziswa 

uFomu 1 elitholakala ku-https://inforegulator.org.za/paia-forms/;  

 

7.5.2. uma lucelwa, kuMlawuli Wolwazi, ngokuthumela uFomu 1 (isicelo sekhophi 

yoMhlahlandlela) ku- PAIACompliance@infoRegulator.org.za; futhi 

 

7.5.3. kwiwebhusayithi yoMlawuli (https://inforegulator.org.za/paia-

guidelines/).https://inforegulator.org.za/paia-forms/ 

 

8. INCAZELO YEZIHLOKO UHLAKA LUKAHULUMENI OLUGCINGE NGAZO AMAREKHODI 
NEZIGABA ZAMAREKHODI AGCINWE YI-LEGAL AID SA 
 
QAPHELA: Chaza izihloko (okungukuthi eZezimali, i-SCM noma i-HR), uhlaka olugcine 

amarekhodi ngazo kanye nezigaba zamarekhodi agcinwe esihlokweni ngasinye. Ngezansi 

kunesibonelo sethebula elingasetshenziswa.  

 

Izihloko uhlaka olugcine 
ngazo amarekhodi 

Izigaba zamarekhodi agcinwe esihlokweni 
ngasinye 

Imibhalo Ebalulekile, Izinhlelo, 

Iziphakamiso 

Imibiko Yonyaka, Uhlelo Lwesu, Uhlelo Lonyaka 

Lokusebenza. 

Ezabasebenzi - Izinqubomgomo nezinqubo zabasebenzi. 

- Izikhala zemisebenzi ezikhangisiwe.  

- Amarekhodi abasebenzi.  

 
(e)  nanoma yiluphi udaba lokuphatha noma lwenqubo oludingekayo ukuze kusebenze imibandela yalo Mthetho.” Ikhasi | 37 Ibhukwana le-

PAIA: I-Legal Aid South Africa 
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Izihloko uhlaka olugcine 
ngazo amarekhodi 

Izigaba zamarekhodi agcinwe esihlokweni 
ngasinye 

- Ukufunda nokuthuthukisa isib: ukuthuthukiswa 

kwamakhono nezinhlelo zokuqeqesha 

- Uhlelo nezibalo zokuqashwa ngokulingana 

Isicelo sosizo lwezomthetho   - Imininingwane yomuntu siqu, efana ne-ID, 

iMininingwane Yokusebenza, isiTatimende 

Sasebhange kanye Nezimpahla (ezigudlukayo 

nezingagudluki) 

 
9. ISAZISO SAKAMUVA NGEZIGABA ZAMAREKHODI ZE-LEGAL AID SA ATHOLAKALA 

NGAPHANDLE KOKUBA UMUNTU AFAKE ISICELO SOKUFINYELELEKA 
 

Amarekhodi alandelayo kanye/noma ulwazi lutholakala ukuze lufinyeleleke ngaphandle kwesidingo 

sokucela ngokwe-PAIA. Lawa marekhodi ayatholakala eKomkhulu le-Legal Aid SA ngezikhathi 

zomsebenzi, kuMlawuli ngezikhathi zomsebenzi futhi ayatholakala futhi kwi-www.legal-aid.co.za, 

okungukuthi-  

Ithebula - Amarekhodi atholakala ngaphandle kokufaka isicelo sokufinyeleleka 
1. Isigaba  Uhlobo Lombhalo Lutholakala kuwebhusayithi 

YEBO CHA 

 Imibhalo Ebalulekile (Izinhlelo 

Nombiko) Umbiko Wonyaka 

 Imibiko Yonyaka; - 

Uhlelo Olubalulekile  

 Uhlelo Lokusebenza 

Lonyaka; 

 Uhlelo Lokusebenza 

Lonyaka. 

 Uhlelo lwebhizinisi 

  

 

  

  

 

 

 

 

 

  

2.  Ibhodi Namakomidi Ebhodi  Imibandela Okufanele 

Ilandelwe 

   

3. Amamanuwali  Imanuwali ye-Legal Aid    
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Imanuwali ye-PAIA 

4. Umthetho Isimiso zoMthetho we-

Legal Aid South Africa 

wama-39 wonyaka we-

2024 

UMthetho we-Legal Aid 

South Africa wama-39 

wonyaka we-2014 

   

5. Amathenda Uhlu lwamathenda 

akhishwa futhi 

akhanselwa yi-Legal 

Aid SA 

   

6. Uhlaka olugunyaziwe 

lwenhlangano ye-Legal Aid SA. 

Kukhona nemininingwane 

yeBhodi kanye ne-Exco   

    

7. Amafomu  Amafomu Osizo 

Lwezomthetho 

Amafomu 

Okugunyazwa  

   

 

10. IZINSIZAKALO EZITHOLWA AMALUNGU OMPHAKATHI KWI-LEGAL AID SA NOKUTHI 
UNGAFINYELELEKA KANJANI KULEZO ZINSIZAKALO 

10.1 I-Legal Aid SA ihlinzeka ngezinsizakalo zalezi zale midanti elandelayo kuye 

ngokufaneka kohlolo lokukhona- 

10.1.1. Yonke imidanti yezobugebengu njengoba ibekwe kwisimiso sesi-3  

10.1.2. Amacala omphakathi  okuvikela imidanti yomthethosisekelo encike 

ekuhlolelweni ukufaneleka ngokuthemba impumelelo. 
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10.1.3. Ukubuyiselea ekhaya. 

10.1.4. OFakazi abangahle banikeze ubufakazi obuziphasayo. 

10.1.5. Izicelo zebheyili. 

10.1.6. Abafuna ukukhoseliswa  

10.1.7. Imidanti yabasebenzi  

10.1.8. Imidanti yesehlukaniso nemithetho yomndeni  

10.1.9. Imidanti Yamalungelo Omhlaba 

10.1.10. Amacala e-Haque Convention  

10.1.11. Izinguquko Zomhlaba (Abaqashiwe), uMthetho Wokwelulwa 

Kokuvikeleka Kwezindawo Zokuqashisa, kanye noKuvinjelwa 

Kokukhishwa Ngokungekho Emthethweni kanye nemidanti Yokuhlala 

Emhlabeni Ngokungemthetho.  

10.1.12. Imidanti yomphakathi ebandakanya izingane  

10.1.13. Amacala Odlame Lwasekhaya Nokuhlukumeza abandakanya abantu 

abangaphezu kweminyaka engama-60. 

10.2 Izinsizakalo zingafinyelelwa ngokuvakashela ihhovisi lendawo eliseduze elivela 

ohlwini olunanyathiselwe njengethebula loku-1.  

10.3 Lezi zinsizakalo zingatholakala futhi ngesikhungo sezingcingo kule nombolo (0800 

110 110).   

 

10.4  usizo lwezomthetho futhi luhlinzeka ngezinsizakalo zokweluleka kwezomthetho, 
futhi alukho uhlolo lokukhona.   

 

11. UKUBANDAKANYWA KOMPHAKATHI EKWAKHIWENI KWENQUBOMGOMO NOMA 
EKUSETSHENZWENI KWAMANDLA NOMA UKWENZA IMISEBENZI NGE-LEGAL AID SA  
 

Nanoma nini lapho kubuyekezwa uhlaka lomthetho we-Legal Aid SA, ikakhulukazi inqubomgomo 

ye-Legal Aid SA ethinta umphakathi, kuzoba nesaziso salokho kubuyekezwa kanye nesimemo 

sokubamba iqhaza komphakathi esizoshicilelwa nezikhathi zokwethulwa. I-Legal Aid SA 

iyakwamukela ukuhlanganyela komphakathi kanye nemibono. 
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12. UKUCUTSHUNGULWA KOLWAZI LOBUQU 
 

12.1 Inhloso Yokucubungula 
 

12.1.1 I-Legal Aid SA iqoqa ulwazi lobuqu oluvela kubafakizicelo bosizo lwezomthetho, 

kumaklayenti osizo lwezomthetho, kubahlinzeki bezinsizakalo, kanye 

nakubasebenzi bayo kanye nakulabo abangahle babe abasebenzi njengoba 

kubekwe emininingwaneni engezansi: -  

 

12.1.1.1 Ulwazi lobuqu lomfakisicelo/ lweklayenti yosizo lwezomthetho luqoqwa 

ikakhulukazi ukuze kunqunywe ukufaneleka ukuthola izinsizakalo 

zosizo lwezomthetho njengoba zihlinzekelwe eMthethweni noma 

ekuqhutshweni kodaba lwezomthetho egameni leklayenti kanye 

nokuxhumana kanye nokwazisa iklayenti  ngenqubekelaphambili 

ngodaba yalo. Ngaphezu kwalokho, ulwazi lungase lusetshenziselwe 

ukwenza izinhlolovo ngokwaneliseka kwamakhasimende. 

 

12.1.1.2 I-Legal Aid SA iqoqa ulwazi lobuqu kubahlinzeki bezinsizakalo 

ikakhulukazi ukuze kuqinisekiswe ukuhlolwa okufanele kwekhono labo 

lokuletha izinsizakalo ezidingekayo kanye nokuhambisana nezidingo 

zomthetho ezihlukahlukene, ozibandakanya ukubhaliswa kwabo 

eHhovisi Lwemininingo Yabaphakeli Logcimafa Kazwelonke (i-CSD) 

kanye nokukhokhela nanoma yiziphi izinsizakalo zenkontileka.  

 

12.1.1.3 I-Legal Aid SA iqoqa ulwazi lobuqu kubasebenzi bayo kanye 

nakubafakizicelo zomsebenzi ngezinhloso zokuqasha kanye nezinye 

izidingo zomthetho ezihlobene nakho. 

 

 Izizathu zesidingo sokucubungula ulwazi lobuqu yi-Legal Aid SA  
 12.1.2 Ulwazi lobuqu oluvela kubafakizicelo bosizo lwezomthetho/ kumaklayenti osizo 

lwezomthetho, kubahlinzeki bezinsizakalo, kanye nakubasebenzi bayo 

lusetshenziselwa kuphela inhloso oluqoqwe noma okuvunyelwene ngayo, 

okubandakanya: 

   (a) Ukunquma ukufaneleka kosizo lwezomthetho. 
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                 (b) Ukunquma izimo eziphathelene nokuhlinzekwa kwezinsizakalo zosizo 

lwezomthetho. 

             (c) Ukugcina ukuxhumana nomfakisicelo/iklayenti. 

                 (d)  Izinhloso zezibalo nezokubika ikakhulukazi ePhalamende, 

Iziphathimandla, kwiBhodi kanye nakubaCwaningi Bamabhuku 

bangaphakathi nabangaphandle. 

                 (e) Ukuhlaziya ukusebenza kahle noma ukusimama kwezinsizakalo zosizo 

lwezomthetho. 

  (f) Ukuhlolwa kwekhono lokwenza izinsizakalo ezidingekayo kanye 

nokuhambisana nezidingo zomthetho ngabahlinzeki bezinsizakalo 

ngezinhloso zokuqokwa. 

   (g) Ukuze kugunyazwe abasebenzi babanakekeli bezomthetho.  

   (h) Ngezinhloso zokuqasha. 

   (i) Ukuhlolwa kwanoma iyiphi ibhidi, isiphakamiso noma ikhotheshini; futhi 

   (j) Nokuhambisana nazo zonke ezinye izidingo zomthetho. 

   

12.2 Incazelo yezigaba yeZihloko Zomniningo kanye nezolwazi noma izigaba zolwazi 
oluhlobene nazo 

 
   
Izigaba Zezihloko 
Zomniningo 

 
Ulwazi Lobuqu olungahle lucutshungulwe 

Abantu Aphilayo - 

Amaklayenti kanye 

Nabafakizicelo bosizo 

lwezomthetho 

Amagama nezibongo; imininingwane yokuxhumana 

(izinombolo zokuxhumana, inombolo yefeksi, ikheli le-

imeyili); Ikheli lendawo yokuhlala, leposi noma 

lebhizinisi; Isikhombi esikhethekile/Inombolo kamazisi 

kanye nezincwadi eziyimfihlo  

Abantu 

Abangokomthetho 

(Abasebenzi 

Abangabanakekeli 

Bezomthetho kanye 

Nabahlinzeki 

Amagama abantu okuxhunyanwa nabo; Igama lohlaka 

olusemthethweni; ikheli lendawo kanye neleposi; 

imininingwane yokuxhumana (izinombolo 

zokuxhumana), inombolo yefeksi, ikheli le-imeyili); 

inombolo yokubhalisa; ulwazi lwezezimali, 
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Izigaba Zezihloko 
Zomniningo 

 
Ulwazi Lobuqu olungahle lucutshungulwe 

Bezinsizakalo 

abaqokwe i-Legal Aid 

ukuze banikeze 

izinsizakalo.   

lwezohwebo, lwesayensi noma lobuchwepheshe 

kanye nezimfihlo zohwebo.  

 

 

 

 

Abasebenzi 

Namalungu Ebhodi 

Ubulili, ukukhulelwa; isimo somshado; iminyaka 

yobudala yohlanga, ulimi, ulwazi lwezemfundo (iziqu); 

ulwazi lwezezimali; umlando wokusebenza; inombolo 

kamazisi; ikheli lendawo kanye neleposi; 

imininingwane yokuxhumana (izinombolo 

zokuxhumana), inombolo yefeksi, ikheli le-imeyili); 

ukuziphatha kobugebengu; inhlalakahle nezihlobo 

zabo (amalungu omndeni) uhlanga, ukwelashwa, 

ubulili, ubuzwe, uhlanga noma imvelaphi ngokuhlala, 

ukukhetha ubulili, ubudala, impilo yomzimba noma 

yengqondo, inhlalakahle, ukukhubazeka, inkolo, 

unembeza, inkolelelo, isiko, ulimi, ulwazi lwezigxivizo 

zeminwe yomuntu  

 
12.3 Abamukeli noma izigaba zabamukela ulwazi lobuqu abanganikezwa ulwazi 

12.3.1 I-Legal Aid SA ingahle inikeze ulwazi lobuqu lwezihloko zo mniningo kuBahlinzeki 

Bosizo abenza lezi zinsizakalo ezilandelayo:  

 

12.3.1.1 Ukubhala phansi nokuhlela imininingwane yomuntu;   

12.3.1.2 Ukugcinwa kolwazi lobuqu;  

12.3.1.3 Ukuthumela ama-imeyili kanye nezinye izincwadi emphakathini;   

12.3.1.4 Ukuhlola ngokuzikhandla;  

12.3.1.5 Ukuqhuba ukuhlolelwa kobugebengu;  

12.3.1.6 Ukuqinisekiswa kweziqu; Uphenyo olunzulu kanye nanoma yiluphi 

olunye uphenyo oluhlobene nemisebenzi yoMlawuli;   

12.3.1.7 Ucwaningomabhuku;  



___________________________________________________________________________________________ 

Ikhasi | 37 Imanuwali ye-PAIA: INhlangano YaseNingizimu Afrika Yosizo Lomthetho   

 

12.3.1.8 Ukuphathwa kweZimali Zomhlalaphansi, Impesheni kanye nezinsiza 

zokwelapha; futhi  

12.3.1.9 Nezingqalasizinda se-ICT. 

 

12.3.2 Ngezansi kukhona abamukelinoma izigaba zabamukela ulwazi lobuqu 

abanganikezwa ulwazi 

 

Isigaba solwazi lobuqu 

 

Abamukeli noma Izigaba Zabamukeli 

 

Inombolo kamazisi namagama, 

ukwenzel ukuhlolelwa 

ubugebengu  

Amaphoyisa aseNingizimu Afrika  

Iziqu, zokuqinisekisa 

ukufaneleka 

IsiPhathimandla SaseNingizimu Afrika Seziqu 

 

Umlando wezikweletu 

nokukhokha, ukuze kutholwe 

ulwazi lwezikweletu 

Izikhungo Ezibekhaka Abakweletayo 

Iziphakamiso zamathenda UMgcinimafa kazwelonke 

Imininingwane yasebhange Amabhange aseNingizimu Afrika 

Izimpahla, Ukuqashwa 

Nokuqinisekiswa Kobuqondisi 

ukuze kuhlolwe ukufaneleka 

kosizo lwezomthetho. 

I-Consumer Profile Bureau (Pty) Ltd. 

Ulwazi lokusebenza  UMcwaningimabhuku Jikelele waseNingizimu 

Afrika  

 
12.4 Ukugeleza okuhleliwe kolwazi lobuqu okuphakathi kwemingcele 

 

12.4.1 Okwamanje alukho uhlelo noma inhloso yokweqiswa kwanoma yiluphi ulwazi 

lobuqu yi-Legal Aid SA, njengoba yonke yonke imininingwane yobuquu eqoqwe 

igcinwa eRiphabhulikhi yaseNingizimu Afrika. 
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12.4.2 Noma yikuphi ukudluliswa kolwazi lobuqu oluwela umngcele kuzoba ngemvume 

yesihloko sonininingo, kodwa-ke, uma kungenzeki ngendlela efanele ukuthola 

imvume yesihloko somniningo, i-Legal Aid SA izodlulisela imininingwane yobuqu 

uma – 

 

12.4.2.1 kuzozuzisa isihloko somniningo; futhi 

 

12.4.2.2 uma isihloko somniningo besiyonikeza imvume uma bekungenzeka 

ngokufanele ukuthola leyo mvume.  

 

12.5 Incazelo Ejwayelekile Yezinyathelo Zokuvikeleka Kolwazi okufanele zisetshenziswe 
yingxenye ebophezelekile ukuze kuqinisekiswe ubumfihlo, ubuqotho kanye 
nokutholakala kolwazi.  
 

12.5.1 I-Legal Aid SA ihlinzeka ngokuvikeleka kolwazi lobuqu, kungakhathaliseki ukuthi 

lungolwe-elekhthronikhi noma oluphathekayo futhi lolo lwazi ngeke lufinyelelwe 

abantu abangagunyaziwe. 

12.5.2 I-Legal Aid SA inenqubomgomo yezokuphepha ephathelene nokuphepha 

kwezinhlelo zamakhompyutha, ukuphepha kwenethiwekhi, ukuphepha kwenqubo 

kanye nokuphepha kwezokuxhumana. Ngokwenqubomgomo yezokuphepha, i-

Legal Aid SA yakha inqubo futhi ilawule ulwazi olubucayi nsuku zonke. Ulwazi 

olwakhiwe nolwenziwayo luphathelene futhi ngenxa yalokho luvikelwe 

ekusetshenzisweni okungafanele kanye nokugxambukela ngokusebenzisa 

izNqubomgomo ze-IT kanye Nenqubomgomo Yokuphepha Yesayibha. 

12.5.3 I-Legal Aid SA iphinde isebenzise uKuvikeleka okubonakalayo 

ngokwenqubomgomo yayo yoKuphepha Kwesayibha kanye neZinqubo zayo 

Ezijwayelekile Zokusebenza eziphathelene nokugcinwa Kolwazi Olubambekayo 

oluphathelene namakhasimende, abasebenzi kanye nabathengisi, okufanele 

lugcinwe ekhabetheni elikhiyiwe, edroweni elikhiyiwe noma ehhovisi lapho 

lingasebenzi noma ubusuku bonke. 

12.5.4 I-Legal Aid SA iqinisekisa ukuthi ibuyekeza njalo futhi iqinisekise ukuthi izinyathelo 

zokuphepha ezifanele zisetshenziswa ngempumelelo futhi iqinisekise ukuthi lezi 

zinyathelo zibuyekezwa ngokuqhubekayo ukuze kubhekwane nengozi evelayo 
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noma amaphutha ahlonziwe ngesikhathi sophenyo lokuphulwa kokuvikeleka 

komniningo. 

12.5.5 Ulwazi lobuqu lomfakisicelo/iklayenti losizo lwezomthetho, umhlinzeki wosizo, 

abasebenzi noma umuntu ongahle abe umsebenzi lubhalwa phansi ohlelweni 

lwe-elekhthronikhi kanti eminye imibhalo igcinwa isesimweni eziphathekayo.  

12.5.6 Ulwazi olugcinwe kunoma iluphi uhlelo lwe-elekhthronikhi olugcinwe yi-Legal Aid 

SA luvikelwe ngokuhambisana neNqubomgomo ye-IT ye-Legal Aid SA kanye 

Nenqubomgomo Yezokuphepha Kwesayibha. Abasebenzi kuzo zonke izigaba 

bathobela imibandela efanele ye-IT kanye neZinqubomgomo Zokuphepha 

Zesayibha. Abasebenzi ababelani ngamaphasiwedi abo nanoma yimuphi 

umuntu, okubandakanya nabasebenzi esikanye nabo, noma bethule noma yiluphi 

uhlelo olungayilungele ikhompuyutha olungaholela ekwephulweni kokuphepha 

komniningo.   

12.5.7 Okulandelayo izinyathelo zokuphepha ezisetshenziswa kubandakanywa, 

phakathi kokunye –  

12.5.7.1 Ukulawula Kokufinyelela;  

12.5.7.2 Ukubethelwa Komniningo;  

12.5.7.3 Izinyathelo Zokuzivikela;  

12.5.7.4 Amakhono Aqinile Okuqapha, Ukucwaninga Amabhuku kanye 

Nokubika;  

12.5.7.5 AmaBhekhaphu Omniningo;  

12.5.7.6 Izixazululo ze-Anti-virus kanye neze-Anti-malware;  

12.5.7.7 Ukuqwashisa kanye Nokuqapha; futhi  

12.5.7.8 Nezivumelwano zenziwe namaBasebenzisi ukuze kuqaliswe 

Izilawuli zokuphepha . 

12.5.7.9 Uhlelo Lokuphendula Kwizigameko 

12.5.7.10 Inqubo yokuphatha i-software 

12.5.7.11 Ukuqinisekiswa Kwezinto Eziningi 

12.5.7.12 Ukuqhubeka Kwebhizinisi kanye Nokutholwa Kwezinhlekelele  

12.5.7.13 Ukuphathwa Kobungozi 

12.5.7.14 Ukuphepha Kwenethiwekhi 

12.5.7.15 Ukuvimbela Ukulahleka Kwemininingo 

12.5.7.16 Ukuphepha Kwesisetshenzisa Se-inthanethi 
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12.5.8 Kuwo wonke amaHhovisi e-Legal Aid SA, yonke imininingwane yobuqu, 

kubandkanya amafayela eklayenti, igcinwa ekhabetheni elikhiyiwe, edroweni 

noma ehhovisi lapho ukufinyeleleka kukhawulelwe kubasebenzi kanye 

nabaphathi babo abaseduze abagunyaziwe ukuba bathole ulwazi lobuqu.  

 

13 UKUTHOLAKALA KWEMANUWALI 
 

13.3 Le Manuwali itholakala ngezilimi ezintathu ezisemthethweni ezilandelayo- 

 

13.3.1 IsiNgisi; 

 

13.3.2 Izotholakala ngeSepedi ngoSeppthemba 2025 

 

13.3.3 Izotholakala ngesiZulu ngoSephthemba 2025. 

 

13.4 Ikhophi yale Manuwali noma inguqulelo yayo ebuyekeziwe, iyatholakala futhi ngale ndlela 

elandelayo- 

 

13.4.1 kwiwebusayithi ethi www.legal-aid.co.za yeLegal Aid SA; 

 

13.4.2 eKomkhulu lohlaka lukahulumeni ukuze lihlolwe ngumphakathi ngamahora 

okusebenza ajwayelekile; 

 

13.4.3 kunanoma yimuphi umuntu ngesicelo nangemuva kokukhokhwa kwemali emisiwe 

efanele; futhi 

 

13.4.4 nakuMlawuli Wolwazi, ngesicelo. 

 

13.5 Imali yekhophi yeManuwali, njengoba kuhlongozwe kusixhumelo  B seZimiso, iyokhokhiswa 

ngekhophi ngayinye yobukhulu obungu-A4 eyenziwe.  

 

14 UKUBUYEKEZWA KWEMANUWALI 
 

I-Legal Aid SA, uma kunesidingo, izobuyekeza futhi ishicilele le Manuwali minyaka yonke. 
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Ikhishwe ngu- 

 
 

______________________________________________ 
Ntsumbedzeni Nemasisi 
IBamba Lesikhulu Esingumphathi Omkhulu 
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Isixhuemelo – Ithebula loku-1 
USIZO LOMTHETHO ENINGIZIMU AFRIKA – UHLU LWEZINCINGO ZAMAHHOVISI EZIFUNDAZWE 

NAWASEKHAYA 

ISIFUNDAZWE I-GAUTENG 
 
Alikho IHhovisi 

Lendawo le-
Legal Aid SA  

Umuntu 
Owenza 

Umsebenzi 

Ikheli Leposi Ikheli Lendawo Inombolo Yocingo 

1 Alexandra INhloko 
Yehhovisi 

P O Box 1192 
Bramley 
2018,  

First Floor, Yarona 
Building, 89-Watt 
Avenue (ekhoneni lika-
3rd street), Wynberg 
2090 

011 786 3603 
 

2 Benoni INhloko 
Yehhovisi 

P O Box 2972 
Benoni 
1500 
 

18 Howard Street 
Benoni 
1500 

011 845 4311 

3 Germiston INhloko 
Yehhovisi 

P O Box 4302 
Germiston South 
1401 
 

38 Lambert Street 
Germiston South 
1401 

011 842 7300 

4 Ga-Rankuwa INhloko 
Yehhovisi 

P O Box 23 
Ga-Rankuwa 
North, Akasia 
0209 
 

222 Main Street, Zone 
15 
Ga-Rankuwa Industrial  
0208  

 
012 700 1416 

5 Johannesburg INhloko 
Yehhovisi 

P O Box 62378 
Marshalltown 

56 Main Street 
Marshalltown 

011 870 1480 
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Alikho IHhovisi 
Lendawo le-
Legal Aid SA  

Umuntu 
Owenza 

Umsebenzi 

Ikheli Leposi Ikheli Lendawo Inombolo Yocingo 

2107 
 

Johannesburg 
2000 

6 Krugersdorp INhloko 
Yehhovisi 

P O Box 660 
Krugersdorp 
1740 
 

51 Burger Street  
Krugersdorp 
1740 
 

011 660 2335 

7 Pretoria INhloko 
Yehhovisi 

P O Box 1281 
Pretoria 
0001 
 

317 Francis Baard 
Locarno House 
4th Floor 
Pretoria 
0001 

012 304 0576 

8 Soshanguve INhloko 
Yehhovisi 

P O Box 401 
Soshanguve 
0152 
 

Medicross Centre Stand 
No 2093 
Bock H 
Soshanguve 
0152 

012 797 2721 

9 Soweto INhloko 
Yehhovisi 

PO Box392 
Pimville 1808  
 
Docex 115 
Johannesburg 

Office 403 & 411A 
Maponya Mall  
Chris Hani Road  
Klipspruit  
Soweto 
1804 
 
 
 

011 938 3547 
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Alikho IHhovisi 
Lendawo le-
Legal Aid SA  

Umuntu 
Owenza 

Umsebenzi 

Ikheli Leposi Ikheli Lendawo Inombolo Yocingo 

 
 

10 Tembisa INhloko 
Yehhovisi 

P O Box 563 
Olifantsfontein1665 
Kempton Park 

Shop 42 
Tembisa MegaMart Mall 
Botswana Road 
(Olifantsfontein Road) 
Tswelopelo Section 
 
Tembisa 
1620 

011 316 0164 

11 Vereeniging INhloko 
Yehhovisi 

P O Box 3948 
Vereeniging 
1930 
 

Ihhovisi njengamanje 
lisebenza ukude; ikheli 
lehhovisi 
lizobuyekezwa. 
Sebenzisa ucingo 
ukuze uxhumane nathi. 

016 421 3527 
016 421 3528 

IHhovisi Lesifundazwe 
sase-Gauteng 

Umphathi 
Omkhulu 
Wesifundazwe 

P O Box 16237 
Lyttleton 
0140 
 

144 Cantonment Street 
Selborne Centre Suite 
2E 
Lyttleton 
Pretoria 
0157 

012 664 2921 
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ISIFUNDAZWE SASEMPUMALANGA KAPA 

Alikho IHhovisi 
Lendawo le-
Legal Aid SA 

Umuntu 
Owenza 

Umsebenzi 

Ikheli Leposi Ikheli Lendawo Inombolo Yocingo 

1 Maletswai INhloko 
Yehhovisi 

P O Box 153 
Aliwal North 
Docex 4 

67 Somerset Street 
Aliwal North 
9750 

051 633 2530 
051 633 2579 

2 Butterworth INhloko 
Yehhovisi 

P O Box 553 
Butterworth 
4960 
Docex 1 

ECD Building 
24 High Street 
Butterworth 4960 

047 491 3800 
047 491 0006 

3 East London INhloko 
Yehhovisi 

P O Box 7570 
East London 
5200 
Docex 57 

33 Fleet Street 
Ekungeneni ku-
Commissioner Street 
East London 
5200 

043 704 4700 

4 Graaf-Reinet INhloko 
Yehhovisi 

P O Box 326 
Graaf-Reinet 

64 Church Street 
Graaf-Reinet 

049 807 2500 
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6280 
Docex 3 

6280 

5 Makhanda  INhloko 
Yehhovisi 

P O Box 105 
Makhanda 
6140 
Docex 18 

69 High Street 
Makhanda 
6140 

046 622 9350 
 
 
 
  

6 Qonce  INhloko 
Yehhovisi 

P O Box 2323 
Qonce  
5600 
Docex 4 

2nd Floor Old Mutual Bld 
Ekhoneni lika-Cathcart no-
Macclean Street 
Qonce  

043 604 6000 

7 Mthatha INhloko 
Yehhovisi 

P O Box 536 
Mthatha 
5099 
Docex 13 

PRD Building 96 
Sutherland Street 
Mthatha 
5099 

047 501 4600 

8 Gqeberha  INhloko 
Yehhovisi 

P O Box 
27989 
Gqeberha 
Docex 127 

1 Uitenhage Road  
Legal Aid Building 
Gqeberha  
6011  

041 408 2800 

9 Komani  INhloko 
Yehhovisi 

P O Box 1398 
Komani 5320, 
Docex 28 

No 2- 4 Shepstone 
Road 
Komani  
5319 

045 807 3500 

10 Kariega  INhloko 
Yehhovisi 

P O Box 459 
Kariega  
6230 
Docex 6 

32-36 Baird Street 
Kariega  
6230 

041 991 1811 
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ISIFUNDAZWE SAKWAZULU-NATALI 

Ali
kh
o 

IHhovisi 
Lendawo le-
Legal Aid SA 

Umuntu 
Owenza 

Umsebenzi 

Ikheli Leposi Ikheli Lendawo Inombolo Yocingo 

1 Durban INhloko 
Yehhovisi 

P O Box 4397 
Durban 
4000 
Docex 214 

22 Dorothy Nyembe 
Marine Building   
4000 

031 304 0100 
031 304 3162 
031 304 3163 

2 Empangeni INhloko 
Yehhovisi 

P O Box 38 
Empangeni 
3880 
Docex 18 

Mazuli House 
7 Maxwell Street 
Empangeni 
3008 

035 792 4949 
035 792 4952 

3 Ladysmith INhloko 
Yehhovisi 

P O Box 1181 
Ladysmith 
3370, Docex 9 

65/67 Queens Street 
Ladysmith 
3370 

036 638 2500 

4 Newcastle INhloko 
Yehhovisi 

P O Box 1850 
Newcastle 
2940, Docex 7 

65 Scott Street 
Newcastle 
2940 

034 328 7100 

IHhovisi Lesifundazwe 
saseMpumalanga Kapa 
  

Umphathi 
Omkhulu 
Wesifundazwe 

P O Box P O 
Box 63799 
Greenacres 
Port Elizabeth 
6056 
Docex 131 

1 Uitenhage Road  
Legal Aid Building 
Gqeberha 
6011 

041 363 8863 
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ISIFUNDAZWE SAKWAZULU-NATALI 

Ali
kh
o 

IHhovisi 
Lendawo le-
Legal Aid SA 

Umuntu 
Owenza 

Umsebenzi 

Ikheli Leposi Ikheli Lendawo Inombolo Yocingo 

5 Pietermaritzburg INhloko 
Yehhovisi 

Suite 173 
Postnet X9118 
Pietermaritzburg 
3200, Docex 64 

187 Hoosen Haffejee 
Street 
Pietermaritzburg 
3201 
 

033 394 2190 
033 394 2264 

6 Pinetown INhloko 
Yehhovisi 

P O Box 1006 
Pinetown 
3600, Docex 162 

1st Floor ABSA Building 
1 Church Lane 
Pinetown,3600 

031 719 2700 

7 Port Shepstone 
 

 

INhloko 
Yehhovisi 

P O Box 50148 
Port Shepstone 
4240 
Docex 5 

2nd Floor MB Building 
49 Aiken Street 
Opposite ABSA Bank 
Port Shepstone, 4240 

039 688 9600 

8 Umlazi INhloko 
Yehhovisi 

P O Box 36265 
Ntokozweni 
4089 
Docex 1 

V1332 
Ithala Industrial Park 
Cnr Mangosuthu Highway 
& Road 1902 
Umlazi, 4031 

031 918 8100 

9 Verulam INhloko 
Yehhovisi 

P O Box 183 
Verulam 
4340 
Docex 380 

Suite 1 Ayesha Razak 
Centre 
1st Floor 
Ayesha Razak Centre 

032 533 2654 
032 533 2657 
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ISIFUNDAZWE SAKWAZULU-NATALI 

Ali
kh
o 

IHhovisi 
Lendawo le-
Legal Aid SA 

Umuntu 
Owenza 

Umsebenzi 

Ikheli Leposi Ikheli Lendawo Inombolo Yocingo 

33 Groom Street 
Verulam, 4340 

10 Vryheid INhloko 
Yehhovisi 

P O Box 852 
Vryheid 
3100, Docex 5 

116 Landdrost Street 
Vryheid, 3100 
 

034 989 8300 
034 989 8301 

Isifundazwe 
saKwaZulu-Natali  
  

Umphathi 
Omkhulu 
Wesifundaz
we  

P O Box 2489 
Pinetown 
3600, Docex 261 

1st Floor ABSA Building 
1 Church Lane 
Pinetown,3600 

031 918 8110 

 
 

 

ISIFUNDAZWE SASENTSHONALANGA NESASENYAKATHO KAPA 

Ali
kh
o 

IHhovisi 
Lendawo le-
Legal Aid SA 

Umuntu 
Owenza 

Umsebenzi 

Ikheli Leposi Ikheli Lendawo Inombolo Yocingo 

1 Athlone INhloko 
Yehhovisi 

P O Box 166 
Athlone 
7760,Docex 9 

2nd Floor, Klipfontein Road 
Melofin Centre 
Athlone,7764 

021 697 5252 
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ISIFUNDAZWE SASENTSHONALANGA NESASENYAKATHO KAPA 

Ali
kh
o 

IHhovisi 
Lendawo le-
Legal Aid SA 

Umuntu 
Owenza 

Umsebenzi 

Ikheli Leposi Ikheli Lendawo Inombolo Yocingo 

2 Bellville INhloko 
Yehhovisi 

 
Docex 70 

68 2nd Floor  
Van der Stel Building 
Cnr Voortrekker &, Durban 
Road 
Belville,7535 

021 949 3062 

3 Cape Town INhloko 
Yehhovisi 

P O Box 516 
Cape Town 
8000 
Docex 19 

60 St. Georges Mall,  
3rd Floor 
Reserve Bank Building 
Cape Town 
8001 

021 426 4126 

4 George INhloko 
Yehhovisi 

 
Docex 27 

Tommy Joubert Building 
Cnr Craddock & Courtenay 
Street 
George 
6530 

044 802 8600 

5 Caledon INhloko 
Yehhovisi 

Docex 3 22 Church Street 
Caledon 
7230 

028 212 1815 
 
 
 
  

                                                
                                                         ISIFUNDAZWE SASENTSHONALANGA NESASENYAKATHO KAPA 
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ISIFUNDAZWE SASENTSHONALANGA NESASENYAKATHO KAPA 

Ali
kh
o 

IHhovisi 
Lendawo le-
Legal Aid SA 

Umuntu 
Owenza 

Umsebenzi 

Ikheli Leposi Ikheli Lendawo Inombolo Yocingo 

6 Malmesbury INhloko 
Yehhovisi 

Docex 6 47 Voortrekker Road 
The Frank Building 
1st Floor 
Malmesbury 

022 482 1784 

7 Stellenbosch INhloko 
Yehhovisi 

P O Box 534 
Stellenbosch 
7600 
Docex 38 

Office 201,  
2nd Floor 
Eikestad Mall 
Stellenbosch,7600 

021 882 9221 

8 Vredendal INhloko 
Yehhovisi 

Docex 3 
Vredendal 

9 Dorp Street 
Vredendal 
8160 

027 201 1030 

10 Colesburg INhloko 
Yehhovisi 

Docex 4 
Colesburg 

12 Church Street 
Colesburg 
9795 

051 753 2280/3 
051 753 2281 

11 Kimberley INhloko 
Yehhovisi 

P O Box 846 
Kimberley 
8300 
Docex 4 

4 Sydney Street 
Pretmax Building 
Kimberley 
8301 

053 832 2348 

12 Upington INhloko 
Yehhovisi 

P/Bag X5879 
Postnet #100 
Upington, 
8800 

46 Schroeder Street 
Upington 
8801 

054 337 9200 
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ISIFUNDAZWE SASENTSHONALANGA NESASENYAKATHO KAPA 

Ali
kh
o 

IHhovisi 
Lendawo le-
Legal Aid SA 

Umuntu 
Owenza 

Umsebenzi 

Ikheli Leposi Ikheli Lendawo Inombolo Yocingo 

Docex 12 
IHhovisi 
Lesifundazwe 
saseNtshonalanga 
naseNyakatho Kapa 

Umphathi 
Omkhulu 
Wesifundazw
e 

Docex 23 
Stellenbosch 

Shiraz House 
Brandwacht Office Park 
Trumali Road 
Stellenbosch,7600 

021 861 3000 

 

ISIFUNDAZWE SASEFREYISTATA NASENYAKATHO-NTSHONALANGA 

Ali
kh
o 

IHhovisi 
Lendawo le-
Legal Aid SA 

Umuntu 
Owenza 

Umsebenzi 

Ikheli Leposi Ikheli Lendawo Inombolo Yocingo 

1 Bethlehem INhloko 
Yehhovisi 

P O Box 1324 
Bethlehem 
9700 
Docex 15 

24 Cnr Commissioner and 
Naude Street 
Bethlehem 
9700 

058 303 6824 

2 Bloemfontein INhloko 
Yehhovisi 

P O Box 9899 
Bloemfontein 
9300 
Docex 46 

49 Charlotte Maxeke 
Street, 4th floor, Fedsure 
Building 
Bloemfontein 
9300 

051 447 9915 
051 447 7263 
051 447 0466 
051 447 2136 
051 447 0902 
051 447 5043 
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ISIFUNDAZWE SASENTSHONALANGA NESASENYAKATHO KAPA 

Ali
kh
o 

IHhovisi 
Lendawo le-
Legal Aid SA 

Umuntu 
Owenza 

Umsebenzi 

Ikheli Leposi Ikheli Lendawo Inombolo Yocingo 

3 Botshabelo INhloko 
Yehhovisi 

P O Box 6141  
Botshabelo 
9781 
 

Shop No.1 
Re A Hola Shopping 
Complex 
Botshabelo 
9781 

051 534 4915 

4 Kroonstad INhloko 
Yehhovisi 

P O Box 2229 
Kroonstad 
9500 
Docex 12 

99 Murray Street 
Kroonstad 
9501 
 
 
 
 

056 216 4800 

5 Phuthadithjaba INhloko 
Yehhovisi 

Private Bag 
X831 
Witsieshoek 
9870 

FDC Office Block E 
Cnr Motloung & Setai 
Street 
Phuthadithjaba 
9866 

058 713 5000 

6 Klerksdorp INhloko 
Yehhovisi 

P O Box 2793 
Klerksdorp 
2570 
Docex 9 

19 BraamFischer Street 
Klerksdorp 
2571 

018 464 3022 
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ISIFUNDAZWE SASENTSHONALANGA NESASENYAKATHO KAPA 

Ali
kh
o 

IHhovisi 
Lendawo le-
Legal Aid SA 

Umuntu 
Owenza 

Umsebenzi 

Ikheli Leposi Ikheli Lendawo Inombolo Yocingo 

7 Lichtenburg INhloko 
Yehhovisi 

P O Box 1208 
Lichtenburg 
2740 
Docex 7 

25 Bantjes Street 
Lichtenburg 
2740 

018 632 7600 

8 Mafikeng INhloko 
Yehhovisi 

Private Bag 
x2125 
Mafikeng 
2745 
Docex 8 

Borekelong House 
742 Dr James Moroka 
Drive 
Unit 2 
Mmabatho 

018 381 4668 
018 381 4605 
018 381 1096 
018 381 4582 
018 381 4602 

9 Potchefstroom INhloko 
Yehhovisi 

P O Box 1447 
Potchefstroom 
2520 
Docex 23 

2nd Floor 
Royal Building 
James Moroka Avenue  
Potchefstroom 
2531 

018 293 0045 

10 Rustenburg INhloko 
Yehhovisi 

P O Box 2090 
Rustenburg 
0300 
Docex 31 

122 Beyers Naude 
Albech Building 
Rustenburg 
0300 
 

014 592 3185 
 
 
 

11 Vryburg INhloko 
Yehhovisi 

P O Box 652 
Vryburg 
8601 

71 Vry Street 
Vryburg 
8601 

053 927 0095 
053 927 0145 
053 927 0142 
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ISIFUNDAZWE SASENTSHONALANGA NESASENYAKATHO KAPA 

Ali
kh
o 

IHhovisi 
Lendawo le-
Legal Aid SA 

Umuntu 
Owenza 

Umsebenzi 

Ikheli Leposi Ikheli Lendawo Inombolo Yocingo 

Docex 7 
12 Welkom INhloko 

Yehhovisi 
P O Box 335 

Welkom 

9460 

8 Heeren Street 

Archiquant Building 

Welkom 

057 357 2847 

Ihhovisi 
Lesifundazwe 
saseFreyistata 
naseNyakatho-
Ntshonalanga 
  

Umphathi 
Omkhulu 
Wesifundazw
e 

P O Box 
12798 
Bloemfontein 
9301 
Docex 125 

Hydro Park 
100 Kellner Street 
Bloemfontein 
9301 

051 412 8040 
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ISIFUNDAZWE SASELIMPOPO NESASEMPUMALANGA  

Ali
kh
o 

IHhovisi 
Lendawo le-
Legal Aid SA 

Umuntu 
Owenza 

Umsebenzi 

Ikheli Leposi Ikheli Lendawo Inombolo Yocingo 

1 Makhado INhloko 
Yehhovisi 

P O Box 4591 
Louis 
Trichardt,0920 
Docex 8 

Noor Gardens 
Cnr Krogh & Devenish 
Street 
Louis Trichardt,0920 

015 519 1100 

2 Modimolle INhloko 
Yehhovisi 

P O Box 4373 
Modimolle 
0510 
Docex 8 

Shop 8 
Nyl Sake Sentrum 
95 Nelson Mandela 
Drive 
Modimolle, 0510 

014 717 4977 

3 Polokwane INhloko 
Yehhovisi 

P O Box 1314 
Polokwane 
0700 
Docex 24 

Limpopo High Court 
Building, 3rd Floor, Cnr 
Bodenstein & Biccard 
Street, Polokwane 
0700.  

015 291 2436 015 291 2437 

015 291 2429 

 

4 Thohoyandou INhloko 
Yehhovisi 

P O Box 3550 
Thohoyandou 
0950 
Docex 3 

Shop 2 
Metropolitan Complex 
Thohoyandou 
0950 

015 962 6206 
015 962 6268 
015 962 6269 

5 Tzaneen INhloko 
Yehhovisi 

P O Box 2365 
Tzaneen 
0850 
Docex 16 

2nd Floor 
Tzaneen Crossing Mall 
Cnr Lydenburg & 
Skurving Street 

015 307 3129 
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ISIFUNDAZWE SASELIMPOPO NESASEMPUMALANGA  

Ali
kh
o 

IHhovisi 
Lendawo le-
Legal Aid SA 

Umuntu 
Owenza 

Umsebenzi 

Ikheli Leposi Ikheli Lendawo Inombolo Yocingo 

Tzaneen, 0850 

6 Ermelo INhloko 
Yehhovisi 

P O Box 656 
Ermelo 
2350 
Docex 9 

14 Joubert Street 
Ermelo 
2350 

017 819 7291 
017 819 7292 

7 Middelburg INhloko 
Yehhovisi 

P O Box 827 
Middelburg 
1050 
Docex 3 

5A Lavers Street 
Clubville 
Middleburg 
1050 
 

013 282 1253 013 243 5964.  

8 Nelspruit INhloko 
Yehhovisi 

P O Box 1031 
Mbombela 
1200 
 

3rd Floor Mpumalanga 
High Court Building 
Samora Machell Drive, 
West Acres,1200 

013 756 4500 
013 755 5019 
 

9 Witbank INhloko 
Yehhovisi 

P O Box 4373 
Witbank 
1035 
Docex 51 

No 17 Cnr Botha & 
Northey,  
 Emalahleni 1035 

013 656 5290 
013 656 2061 
013 656 0583 
013 690 2283 
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ISIFUNDAZWE SASELIMPOPO NESASEMPUMALANGA  

Ali
kh
o 

IHhovisi 
Lendawo le-
Legal Aid SA 

Umuntu 
Owenza 

Umsebenzi 

Ikheli Leposi Ikheli Lendawo Inombolo Yocingo 

10 Limpopo & 
Mpumalanga 
Provincial Office 

Umphathi 
Omkhulu 
Wesifundazw
e 

P O Box 1314 
Polokwane 
0700 
Docex 24 

Limpopo High Court 
Building, 3rd Floor, Cnr 
Bodenstein & Biccard 
Street, Polokwane 
0700. 

015 291 2436 015 291 2437 

015 291 2429 
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